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XVII RESER international conference 

The purpose of this document is to help you for your paper page-setting. This paper includes approximately 20 pages (including tables, notes and references) gauged according to the instructions hereafter, that is to say 40.000 characters (spaces included).

style sheet integration

Use of the style sheet

The style sheet provided is used to minimize final page-setting problems. 

First of all copy the file "RESER style sheet" (this file) on the hard disk of your computer. 

Styles are visible in the drop-down menu of the toolbar. A style was planned for each type of text (title, title 1, enumeration...). To apply it, select your text with your cursor and choose the suitable style. All the text (except titles, tables, abstract, bibliography, enumerations, footnotes) must be in "Normal" style (as on this note).

If you have not typed any text yet

Open the document "RESER style sheet": the style sheet is integrated there. Type your paper with appropriate styles. Record your file under another name (author for example). 

If you have already typed your text

Open the file entitled "RESER style sheet", then the file containing your text. In "Edition" menu, select all your text ("Edition" then "Select all"). Copy it ("Edition" then "Copy") and stick it ("Stick") in the file entitled "RESER style sheet". Apply the style sheet.

Recommendations
First page

The first page should include :

· on the first line : the title (style « titre article »)

· on the second line : the author(s)’ first name and last name

· on the third line : his/her/their research laboratory or institute

· an abstract in French and in english

Please indicate in a footnote the author’s name, function or title, address, phone number and e-mail. 

The paper thus begins on page 2..

Abstract

The paper must include an abstract in French and an abstract in English (50 to 100 words for each of them). Use the appropriate style (Résumé). 

Titles

The style sheet propose three levels (Titre 1, 2 and 3).

Tables

Your tables must be numbered and must have a title. Use the appropriate styles :

· tableaunuméro to number the table

· tableautitre for the title

table n°1 

table title

	
	
	

	
	
	

	
	
	

	
	
	


Graphics

Your graphics must be numbered and must have a title. Use the appropriate styles :

· tableaunuméro for the graphic number

· tableautitre for the title

Enumerations

Enumerations will use the style « - Enum ».

Bibliography

In the paper, the following presentation will be used : 

· (Eiglier et Langeard, 1987)

· Eiglier et Langeard, 1987, 123) for quotations (quotations will appear between inverted commas («  »)

No footnote with only bibliographic references. A complete list of references will appear at the end of the paper. 

The  names of the authors mentioned in the bibliography will appear in small capital letters(« format », « Police » then tick « small capital»). 

Eiglier (P.), Langeard (E.), 1987, Servuction, le marketing des services, Paris, MacGraw Hill

Hatchuel (A.), Sardas (J.C.), 1992, « Les grandes transitions contemporaines des systèmes de production, une démarche typologique », in De Tersac (G.), Dubois (P.), Les nouvelles rationalisations de la production, Paris, Cepadeus Ed., 227-247

Iacobucci (D.), Grayson (K.) & Ostrom (A.), 1994, « The calculus of service quality and service satisfaction : the theoretical and empirical differentiation and integration », Advances in services marketing and management : research and practice, n°3, 1-67

In the event of a particular problem concerning this note, please send e-mail to reser07@uta.fi. 

