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1.11 L andscapes of European Services
Date: September 13, 2007 L ocation: Rondo
Time: 11:00 - 13:00 Chair: Peter Daniels

L uis Rubalcaba, Gisda Di Meglio, Jorge Gallego and Stefano Visintin:
The Competitiveness of European Services

Peter Daniels, L uis Rubalcaba, M etka Star e and John Bryson:
Transformation of the European Services Landscape: Convergence or Divergence?

Faridah Djellal and Faiz Gallouj:
Les stratégies de productivité dans les services: assimilation, particularisme et intégration

Jean Philippe and Pierre-Yves L eo:
Innovation et internationalisation: un couplage dynamique pour les services aux enterprises

1.1.2 Services and I nnovation
Date: September 13, 2007 L ocation: Sonaatti 1
Time: 11:00 - 13:00 Chair: GiuliaFdice

Xavier Vence and Alexandre Trigo:
Plurality of innovation patterns and ways to incorporate new knowledge in services: evidence from Spain

Manuel Gonzalez-L 6pez:
KIBS Provision, Proximity and Exportability

Luigi Bonatti and Giulia Felice:
Endogenous growth and structura change in advanced economies

1.1.3 Customer Interface and Service M anagement
Date: September 13, 2007 L ocation: Sonaatti 2

Time: 11:00 - 13:00 Chair: Patrik Strom

Saara A. Brax:

Service Engineering and Management: Towards a Framework

Saar a Pekkarinen and Pauliina Ulkuniemi:
Modularization of customer interface —akey for low cost strategy in services

Dominique Antonini:
Relationships of ‘complicity’ between customers as a service recovery strategy or as a customer satisfaction
amplifier

Sten Lorentzon and Patrik Strém:
The Relocation of Activitiesin Industry and Services - Examples from Western Sweden

1.1.4 Technology, ICT and Services
Date: September 13, 2007 Location: Aaria
Time: 11:00 - 13:00 Chair: Jarno Sdonen

Jodo L eitdio and Mério Raposo:
The Triple-Mix of Entrepreneurship, Service FDI and ICT: Comparing the dynamics of the experience curve
effects of Finland and Portugal

Hanne Westh Nicholajsen and M orten Falch:
Organizational challenges of ICT induced transformations in atechnical engineering consultancy
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Jarno Salonen:
Technology Enhancing the Service Experience in Electronic Services

1.1.5 Public Services|
Date: September 13, 2007 Location: VIP Room
Time: 11:00 - 13:00 Chair: Markus Scheuer

Boris Augur zky and M ar kus Scheuer :
A new chance for therevitalisation of an old industriaized area? The Hospital Sector in the Ruhr Area

Soile Kuitunen and Katri Haila:
Integrating Industrial, Innovation and Hedthcare Padliciesto Foster Service Development in Healthcare

Soile Kotala and Jari Kuusisto:
Evaluating the impacts of Tekes-funded projects: Differences between service- and industria sectors

ArtoHaveri and Ilari Kar ppi:
PubliCity — Policy push in the age of privatisation

121 Services and Innovation 1|
Date: September 13, 2007 L ocation: Rondo
Time: 14:30- 16:15 Chair: Marie-Christine Monnoyer

Anne-Marianne Seck:
L’innovation dans ladistribution des services: L’ émergence du multi canal

Manuel Zacklad:
L’innovation portée par la servicialisation : I’ exemple del’ économie de fonctionnalité

Eduardo Raupp de Vargas:
Ladynamique de |’ innovation dans les services: les cas des services hospitaiers, une comparai son Brésil-France

1.2.2 KI1BS and Service Innovations |
Date: September 13, 2007 L ocation: Sonaatti 1
Time: 14:30- 16:15 Chair: ArjaKuussto

Nabil Amara, Rgean Landry and David Dol or eux:
Patterns of Innovation in Knowledge Intensive Service Industries

ArjaKuusisto and Jari Kuusisto:
Use of Knowledge Intensive Busi ness Services by SM Es — some palicy implications

Robert van der Have and Marja Toivonen:
The Applicability of Schumpeter’s Innovation 'Cases' in the Classification of Service Innovations

1.2.3 Cultural Indugtries, Creativity and the Experience Economy
Date: September 13, 2007 L ocation: Sonaatti 2
Time: 14:30- 16:15 Chair: Pedro Costa

Pedro Costa, Bruno Vasconcdos and Gustavo Sugahar a:
Beyond services competitiveness: urban milieu and creativity in cultural activities

Jon Sundbo:
Innovation in the experience economy. A taxonomy of innovation organi sations.

Evelina Wahlqvist and Patrik Strom:

On the Issue of Regional and Firm Competitiveness in the Service Based Economy — Combining Economic
Geography and International Business Theory
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Paschal Preston and Sergio Sparviero:
Modernizing Baumal’s Cost Disease: The Role of Creative Inputsin the Media Services and Beyond

1.2.4 Service Economics
Date: September 13, 2007 Location: Aaria
Time: 14:30 - 16:15 Chair: Maria Savona

Maria Savona:
Growth, structural change and consumption: a microeconomic explanation of macroeconomic dynamics

AndrésMaroto Sanchez
Labour Productivity and Cyclical Dynamics in the Service Sector

M ercedes Rodriguez and José A. Camacho:
Business Services in Production Systems: A Growing Source of Competitiveness?

1.25 Public Servicesl||
Date: September 13, 2007 Location: VIP Room
Time: 14:30- 16:15 Chair: Mika Raunio

Barbara Iwankiewicz-Rak:
Collaboration of Public and Private Sector in Providing Social Servicesin Poland
(as away of realising the Lisbon Strategy)

Mika Raunio:
Renewing services for internationalizing labor markets — Innovation process in services providing channels for
foreign skills to Finnish economy

Laurentiu Tachiciu and Nela Popescu:
Services and economic performance in Romania. Policy implications and recommendations

131 Service Geographies
Date: September 13, 2007 L ocation: Rondo
Time: 16:45 - 18:00 Chair: Sven llleris

William B. Beyers:
Occupationa Structurein Industriesin the United States: Defining Clusters and the Regiond Distribution of
Selected Clusters

Domingo Per éz-Ximénez and Fer nando Sanz-Gracia:
Geographical Concentration of Service Activities across U.S. States and Counties, 1969-2000

1.3.2 The Service-Product Continuum
Date: September 13, 2007 L ocation: Sonaatti 1
Time: 16:45-18:00 Chair: MarjaToivonen

Katriina Valminen and Marja Toivonen:
Improving competitiveness and performance through service productization? A case study of small KIBS
companies participating in a productization project

Guangjie Ren and Mike Gregory:
Service Orientation in a Manufacturing Context: A Case Study

Peter Magnusson, Christiane Hipp and Bo Edvar dsson:
Defining Product-Services Concepts from Manufacturing Firm Perspectives
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1.3.3 Service Science
Date: September 13, 2007 L ocation: Sonaeatti 2
Time: 16:45 - 18:00 Chair:

J. Sairamesh (IBM):
Service Sciencein Dynamic and Adhoc Service Networks

1.34 Universitiesand R&D
Date: September 13, 2007 Location: Aaria
Time: 16:45-18:00 Chair: Marie-Christine Monnoyer

Isabel Bouchar dy and Jean-L ouis Darreon:
French university performance: quality strategy and breaking up the Public service

Constance Van Horne, Diane Poulin, R§ean Landry and Jean-Marc Frayret:
Academic-industry research centres as sources of services and technologies: towards a taxonomy

1.35 Financial and Insurance Services
Date: September 13, 2007 Location: VIP Room
Time: 16:45 - 18:00 Chair: ElzbietaMirecka
Welf Werner:

International Polarization of Financial Service Activities: Reinsurance

Emmanuel delaBurgade:

Entre compétitivité et service, quel rationalisation des services dans une entreprise qui dispose d' une important
réseau de distribution? L’ exemple de La Poste.

Elzbieta Mirecka:
The globa character of new banking in Poland — threats and benefits anaysis.
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211 Services and Transition

Date: September 14, 2007 L ocation: Rondo
Time: 08:30 - 10:00 Chair: Nicole May
Nicole May:

Les Mutuelles d assurance niortai ses entre centralization et decentralisation

Jacques Nefussi:
From the ‘ agricultura raw material’ to the ‘ agricultural solution’ : the emergence of a
service modd in agriculture

Nizar Bechekh, Norrin Halilem, Jalila Jbilou, Elaine M osconi, Hajer Hammami and
Réean Landry:
Conceptualization and Determinants of Innovation in the Public Sector : A Systematic Revue

2.1.2 KBS and Service Innovations ||
Date: September 14, 2007 L ocation: Sonaatti 1
Time: 08:30 - 10:00 Chair: Anne Tuhkunen

Maria José Silva and Jodo L eitéo:
Deteminant Factors of Innovation Capability of Portuguese Services Firms: A Logit Modd
Proposal

David Doloreux, Rgean Landry and Nabil Amara:
Regional innovation systems and the contribution of KIBS: A comparative study in different
regions in Quebec (Canada)

Brita Hermdin:
Producer Services Firmsin Globalizing Cities — The Example of Advertising Firmsin
Stockholm

Liudmila Bagdoniene, Dalia Kunigeliene and Rasa Jakstaite:
Relati onship Marketing as Factor for Competitiveness of Knowledge - Intensive Business
Services' Providers

2.1.3 Per sonal Services
Date: September 14, 2007 L ocation: Sonaatti 2
Time: 08:30 - 10:00 Chair: José Luis Navarro Espigares

José Luis Navarro-Espigares and Elisa Hernandez-Torres:
Aging-Related Services as a Key Element for Social Cohesion

Johanna L eskinen, Johanna Varjonen and Kristiina Aalto:
Toward a Better Quality of Market Based Household Services — Consumer Conceptions

Céline Merlin-Brogniart and Anne-Catherine M our sli-Pr ovost :
Dynamics of innovation in the nursing home industry

L ech Rak:

Cooperation of Veterinary Inspection and Private Veterinary Clinicsin Poland Regarding the
Veterinary Public Health
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2.1.4 M anaging Services
Date: September 14, 2007 Location: Aaria
Time: 08:30 - 10:00 Chair: Antti Lénngvist

Antti Lonnqvist, Riikka Antikainen, Aki Jaaskeldinen and Maiju Markova:
M easuring and managing the operationa performance of a multinational service company:
Identifying key challenges

Marlene Amorim and Algjandro L ago:
Transferring service operations to the customer: an outsourcing perspective.

L ars Fuglsang and Flemming Ser ensen:
Service development in a semi-peripheral area: the entrepreneur as educator

2.2.1 Services and Competitiveness

Date: September 14, 2007 L ocation: Rondo
Time: 11:30- 13:00 Chair: Patrick Ternaux
Peter Wood:

Service competitiveness and urban devel opment paliciesin the UK: Theimplications of the
‘London paradox’

Patrick Ternaux, Liliane Bensahd and Steven Coissard:
Les Pbles de compétitivité en France: I enjeu des relations de service et des connaissances :
I’ exemple de Minalogic (Grenoble Rhone-Alpes)

Emmanuel K essous and Bénédicte Rey:
Les traces d' attention entre captation et opportunité: La production conjointe du marché, des
services et delavie privée

222 I nternationalization of Services
Date: September 14, 2007 L ocation: Sonaatti 1
Time: 11:30 - 13:00 Chair: Sven llleris
Peter §ohalt:

Therole of servicesin the globalization process. A general discussion and adetailed
elaboration of the issue as shown by the case of Norway.

Barbara Iwankiewicz-Rak, Anetta Pukas and Sylwia Wrona:
Competitiveness of the Service's Sector in Poland — Recent State and Devel opment
Perspectivesin Conditions of the Globa Market

AndersHenten:

Danish engineering consultancy companies in the internationa markets — The case of
Rambol|

2.2.3 Industrial Design and I nnovation

Date: September 14, 2007 L ocation: Sonaatti 2

Time: 11:30- 13:00 Chair: John Bryson and Grete Rusten

John Bryson, Mike Taylor, GeorginaHenricksen and Gemma Taylor :
Enterprise by ‘industriad’ design: Chains, Rings and Bling in the Birmingham (UK)
jewellery quarter

Nikodemus Solitander :

Designing Crestivity through Spaces of Governmentality-The case of the Finnish Design
Sector
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Grete Rusten and John Bryson:
Far from Florida: The geography of design in the Norwegian context

Walther Ganz:

Designing New Hybrid Services

2.2.4 Services and the Commer cialization of | nnovations
Date: September 14, 2007 Location: Aaria

Time: 11:30 - 13:00 Chair: Jari Kolehmainen

Pierre Therrien and David Dol or eux:
Canadian innovators in the service sector: strategies leading to higher innovative sales

Nina Suvinen, Jari Konttinen and Mika Nieminen:
Is there any room for intermediary services in innovation production?

Jari Kolehmainen:
Computing Alone? Association as a Forum for Localised Learning

K ati-Jasmin K osonen:
Innovation in InnoSteel Platform — A partnership tool for searching continuous
innovativeness and self-renewal capacity in steel constructing sector in Hameenlinna,

Finland

231 Service M anagement

Date: September 14, 2007 L ocation: Rondo

Time: 14:30 - 15:45 Chair: Laurent Bourdeau

Pascale M ar cotte and L aur ent Bour deau:
Satisfaction et intention de recommender un service : Les effets de I’ emplacement
géographique des lieux de services e de la provenance des consommateurs

Mirko Cesarini, Mario Mezzanzanica, Maria Fugini, Piercarlo Maggialini, and
Krysnaia Nanini:

“Coopetition”, a Solution to Knowl edge Management Problems in Information-Based
Services? A Case Study Concerning Work Market Services

2.3.2 Social Cohesion, Services and Uneven Development
Date: September 14, 2007 L ocation: Sonaatti 1
Time: 14:30 - 15:45 Chair: John R. Bryson

John R. Bryson and Rachd Lombardi:
Balancing Product and Process Sustainability against Business Profitability: Sustainability as
a Competitive Strategy in the Property Devel opment Process

Damien Broussolle:
The Issue of Social and Territoria Cohesion withinthe Postal Services, the case of full
market opening in France

llari Karppi and Anu Takala:
Overwhelmed by globalization? Revival of a service town and the sense of locality.
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233 Competitiveness and Transport and L ogistics
Services

Date: September 14, 2007 L ocation: Sonaatti 2

Time: 14:30 - 15:45 Chair: Neringa Langviniené

Neringa L angviniené and Jurgita Sekliuckiené:
Competitive anaysis of the freight transport sector: Lithuanian case analysis

Antje Burmeister:
The performance of transport systems: an evauation in terms of service trgjectories

2.34 Services and the Economy of Flows
Date: September 14, 2007 Location: Aaria

Time: 14:30 - 15:45 Chair: Anne Tuhkunen
Erika Nagy:

Constructing and crossing bordersin inter-firm relations on the edge of Europe

Toni Saarivirta:
Economic Growth and Future Crises - from adaptation to sdf-renewal

Mika Kautonen and Anne Tuhkunen:

Intermediating between International and Local Level. Business Consultancy and
Advertising Firms and Their Clientsin Finland

Friday



